
GO TO THE PHARMACY
 OR CALL THE ON-CALL PHARMACY

0800 146 000

GO THE THE PHARMACY
 OR CALL THE ON-CALL PHARMACY

0800 146 000

CALL YOUR FAMILY DOCTOR
 OR THE ON-CALL DOCTOR
 OR GO TO AN ON-CALL CENTRE (Medical permanence)*

CALL YOUR PAEDIATRICIAN 
 OR  THE KIDS  HOTLIN E

MEDICAL EMERGENCY: WHAT TO DO?

THE RIGHT BEHAVIOUR 
AT THE RIGHT TIME

Adults
FOR EXAMPLE

– Recent bearable symptoms
– Stings or minor burns
– Spots or rashes
– Cough, cold, sore throat,
   mild headache

Children aged 0 - 16 
FOR EXAMPLE

– Recent bearable symptoms                
– Stings or minor burns
– Spots or rashes
– Cough, cold, sore throat
 

Adults
FOR EXAMPLE

– Persistent symptoms
–  Acute or chronic pain
– Cuts and wounds
– Fractures or sprains
–  Spots or rashes with fever

Children aged 0 - 16 
FOR EXAMPLE

– Persistent symptoms
–  Persistent fever
–  Deteriorated general condition 
–  Vomiting or diarrhoea
 

Adults
FOR EXAMPLE

–  Respiratory difficulty
–  Chest pain
–  Fainting or paralysis
–  Significant loss of blood

Children aged 0 - 16
FOR EXAMPLE

–  Respiratory difficulty
–  Convulsion or fainting
–  Significant loss of blood
–  Vomiting or diarrhoea
     with dehydration
–  Fever (0  - 3 months)
– Fracture

0800 170 171

0900 268 00 1

144

144

GO TO THE EMERGENCY 
 OR CALL

 

www.fr.ch/emergency

GO TO PAEDIATRIC EMERGENCY,
HOSPITAL SITES: HFR FRIBOURG - 
CANTONAL HOSPITAL OR HIB PAYERNE
 OR CALL

*Scan the QR-code

CHF2.99/min,
max CHF 29.90/call


